Deloitte.

Exclusion of liability agreement
Hold Harmless Letter

Zoho Corporation GmbH (Private Limited Company) (hereinafter referred to as “Client”) has mandated us, Deloitte
GmbH Wirtschaftsprifungsgesellschaft (hereinafter referred to as “Deloitte”), to conduct a direct audit of GoBD
compliance for their Software solution Zoho Finance Suite (Zoho Books, Zoho Expense, and Zoho Invoice) and to
report on it.

In connection therewith, Client has requested us to agree to the disclosure of the report on the Audit of the
compliance with the principles of proper keeping and storage of books, records and documents in electronic form
and data access (GoBD Compliance) [IDW AuPS 9.860.4 (08.2023), as of July 17th, 2023] (hereinafter collectively
referred to as “Information”) to Third Party and Advisor™.

We agree with the request of our Client under the prerequisite that Third Party and Advisors acknowledge and
agree to the following conditions, by activating the button at the bottom “We agree to the disclaimer agreement’:

1.

The Engagement was performed solely for our Client and not with regard to possible interests of any third
parties; the Information is not intended to be disclosed to any third parties.

We do not assume any responsibility towards Third Party and Advisor as to the completeness and
accuracy of the Information and its suitability and sufficiency for the purposes of Third Party and/or its
Advisor. It is solely the responsibility of Third Party and its Advisor to augment or verify the Information
through their own examinations. Should Third Party and/or its Advisor decide to rely upon the
Information, they do so entirely and solely at their own risk.

Our liability towards Third Party and/or its Advisor in connection with the disclosure of the Information is
excluded. Third Party and Advisor agree that we are not liable towards them in contract (particular
information contract (Auskunftsvertrag)), in quasi-contract, or in any other way obliged to compensate
loss, damages or costs of any kind (except for damages arising from the injury of life, body or health)
which are caused by the reliance of Third Party and its Advisor on the Information. Our liability for willful
misconduct (Vorsatz) remains unaffected.

We expressly point out that the Engagement was concluded on the date on which the issuance of
auditor’s opinions based on IDW AuPS 9.860.4 (08.2023) (as of July 17th, 2023) has been issued.
Accordingly, any events which occurred after the respective date are not included or addressed in the
Information.

Third Party and its Advisor will treat the Information strictly confidential except where Information has to
be disclosed by law, regulation or legal or regulatory order. Third Party and Advisor shall use the
Information solely for their purposes in connection with their activities described in the first paragraph
and shall not make reference to the source of the Information.

Any amendments to this agreement must be made in writing. This applies also to any agreement which
amends the requirement that all amendments must be made in writing.

This Agreement shall be governed by and construed in accordance with the laws of the Federal Republic
of Germany, excluding international private law (Internationales Privatrecht). The venue shall be Berlin,
Germany.

We agree to the limitation of liability agreement

L The terminology of third party refers to any party that is not a direct principal. This includes all companies outside the
Group that are not included in the consolidated financial statements, as well as companies and added equity that do not hold
a significant stake in the Group of the Zoho Corporation.
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