
Certificate of Registration
BUSINESS CONTINUITY MANAGEMENT SYSTEM - ISO 22301:2019

This is to certify that: Zoho Corporation Private Limited
Estancia IT Park
Plot No. 140 & 151, GST Road
Vallancherry
Chengalpattu 603202
Tamil Nadu
India

Holds Certificate No: BCMS 689185
and operates a Business Continuity Management System which complies with the requirements of ISO 22301:2019
for the following scope:

The Scope of Business Continuity Management System covers the provision of critical business
functions and services such as Product development, Customer support, Datacenter operations
(Network Operations Center - NOC, Server operations) including support functions HR, IT,
Legal, Admin and Physical security.

For and on behalf of BSI:
Theuns Kotze, Managing Director Assurance - IMETA

Original Registration Date: 2023-11-21 Effective Date: 2023-11-21
Latest Revision Date: 2023-12-13 Expiry Date: 2026-11-20

Page: 1 of 2

This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +91 11 2692 9000.
Further clarifications regarding the scope of this certificate and the applicability of ISO 22301:2019 requirements may be obtained by consulting the organization.
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.

https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=BCMS+689185&ReIssueDate=13%2f12%2f2023&Template=india_en


Zoho Corporation Private Limited
Estancia IT Park
Plot No. 140 & 151, GST Road
Vallancherry
Chengalpattu 603202
Tamil Nadu
India

Development of ZohoWorkplace suite of products (ZohoMail,
Zoho Writer, Zoho Sheet, Zoho Show, Zoho Workdrive, Zoho
Meeting, Zoho Cliq, Zoho Connect, Zoho Calendar, Zoho
Search )Zepto Mail, Team Inbox, ManageEngine Mobile
Device Manager Plus, ManageEngine Endpoint Central with
the support functions, NOC, Zorro, DC Operations, HR, IT
Support, Legal, Physical Security and Admin.

Zoho Technologies Private Limited
2/278, Ambai Road
Silaraipuravu Village, Mathalamparai
Tenkasi 627 814
Tamil Nadu
India

Development of ZohoWorkplace suite of products (ZohoMail,
Zoho Writer, Zoho Sheet, Zoho Show, Zoho Workdrive, Zoho
Meeting, Zoho Cliq, Zoho Connect, Zoho Calendar, Zoho
Search )Zepto Mail, Team Inbox, ManageEngine Mobile
Device Manager Plus, ManageEngine Endpoint Central with
the support functions, NOC, Zorro, DC Operations, HR, IT
Support, Legal, Physical Security and Admin.

Zoho Corporation Private Limited
Data Center(IN1)
Estancia IT Park, IN1A
8th Floor Signature Tower, Plot No. 140 & 151,
GST Road Vallancherry Village,
Chengalpattu 603 202
Tamil Nadu
India

Data center information systems, infrastructure, equipment,
and facilities along with admin, physical security, power and
cooling systems, maintenance and procurement.

Zoho Corporation Private Limited
Data Center(IN1)
Estancia IT Park, IN1B
Hall1, 3rd floor, New Woodlands Plot No. 140 & 151,
GST Road Vallancherry Village,
Chengalpattu 603 202
Tamil Nadu
India

Data center information systems, infrastructure, equipment,
and facilities along with admin, physical security, power and
cooling systems, maintenance and procurement.

Primary Datacenter
CTRLS Datacenters LTD
Datacenter Building , All Floors
Plot No.Gen,.72/1/A
TTC Industrial Area, Mahape
Navi Mumbai 400 701
Maharashtra
India

Physical security of Hosting infrastructure, Power and HVAC
systems.

Certificate No: BCMS 689185

Location Registered Activities

Original Registration Date: 2023-11-21 Effective Date: 2023-11-21
Latest Revision Date: 2023-12-13 Expiry Date: 2026-11-20

Page: 2 of 2
This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.
An electronic certificate can be authenticated online.
Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +91 11 2692 9000.
Further clarifications regarding the scope of this certificate and the applicability of ISO 22301:2019 requirements may be obtained by consulting the organization.
This certificate is valid only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000
BSI Assurance UK Limited, registered in England under number 7805321 at 389 Chiswick High Road, London W4 4AL, UK.
A Member of the BSI Group of Companies.

https://pgplus.bsigroup.com/CertificateValidation/CertificateValidator.aspx?CertificateNumber=BCMS+689185&ReIssueDate=13%2f12%2f2023&Template=india_en

